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HELP DESK LOG FORM 
TrackingNumber 112979 

IHi 

_J 

Todays Date: ls11812016 - ! 
J 

-·· - r .. 
: ": J Call Start Time . Call End Time: 

Help Desk Operator (PreQa~~r:): . 
lsherry Elkheshin 

- ... -· . ...... -~-- 1 

fE~an 
= ·1 Source: 

Voice Mail (418-1995) 

Contact Name: IJQY. Jackson I 

Primary FRN: 10008759722 - I 

Additional FRN (s): [~--------· __ · ·_·_· ______ :_ ___ , "=:J 
IAchieve Telecom Network Of Ma.JJ,.C " • ·oi'- .. 

Company Name: I 
-------! 

[40 Sh~~~ut R~;d 
- . 

Contact Address: J 
Jcint@~= . .... = .. ---· 1r!'1A ;;i- r;;;;; 

:J IQ2021 ·:=1' 
(7s17371s91 

, 

Contact Phone: i 

[ 
- ? .,, - ..... ls 

Contact Email: l 

Contact Fax: J __! 

l$ue P~red bT~~: ~ :-· . - ·- Red Liciht Letter ID: .. 11-· ______ j 
J 

[ 
,, 

' Red Light Ltr Date: r - ·-Fil J:: COPY Q'" ,,.,. ..... .... '~" I ~; H ;K.t-1 ' .· ···"1•5•:1• i r • . 't .... . ,. <'-. ~ 

Date of Request for Reconsideration or subsequent appeal: 
. ,_._·~-~ 

Reference: I 
r xzra c· · , - = 

Date of Dismissal: ! 
Tax Payer Identification Number: r _J 

Was payment or challenge received within 30 days of the date of the red-light notice? 
n 

Enter Date of Payment or Challencie: 
"----··_····_J 

Recommend Reinstatement of service or license: 
n 

Reinstatement Reason: 

I 
. ,, - a~·- liGO;liilJ;j" ll;lliil iliilimOil . ·· - · - ·--· 

I 
~ .. .... =· ' ""= 

Comments: 

1· 

, 

ActlonTaken: 

Issue Reslvd Date: I ! 

" - - - .I . ·- . " -··--· Files 

OCT 20 ~ 014 
Federal Communications 

Office of the Se( 
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l ___; 
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No. of Copies rec'd Q ~ 
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I Incoming Communication Tracking - Entry Scree n 

[ racking Number II 12979i 

IRle Number II ! 

General Information I 

I Email 
. 

Source 

Program lusF 

Communication Type lwaiver of Rules 

Bureau lot~D _J 

Secondary Bureau loMD I 

Applicant/ Contact Information I 

10008759722 
.. 

FRN 

loate Received II 
!Date Filed IC 
!Date Completed If 

I call Sign 
I FCC Code 1 _; 

I FCC Code 2 

Licensing 
System 

Wavier 
Amount 

i 

Letters Sent 

aQ!Ql 2 day O 8L18 20 

BL18L20 lOi 30 day D 
-.i 60day 0 
___.! 60 day (2) O 

I 
I 
f 
[ , _ ____ J 

I $0.00 ! 

Applicant Name fAchieve Teleco~ Network Of Ma:LLc:: l 

Address 1 (10 Shawmut Road I 
lsuite 200 "' I Address 2 

City, State Zip (canton, llMA 1102021 I 

Contact Name J1QY. Jackson l Additional FRN c _ ___ _. 
Contact Phone (C781) l37-1891 i Additional Name! 

Assignment/Status Information I 
Assigned To I PEROT J Disposition Status l9=o=en:.;.._ ____ J 
Assigned To POC c I 

.J Outcome 1 ___ __. 
RE This pertains to tracking number 

Filer ID 12660. 1823002 

Bill Number 
Date Assigned [ I 

' Fee Control 
Reassigned To I 1 

(09US001829~ 
Number!, _____ __, 

Date Reassigned I I 
2nd Reassigned To I I 

j 

2nd Date Reassigned I r 

Assignment/Status Information I 
Comments -
Ms Jackson is requesting a Waiver for Achieve telecom network Of Ma, LLC as thye are not operating 
as a company at this time, and they do not owe the invoices. 
See the attached letter . 
This is in regard to tracking number 12660. 

I _ ______ __J 
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Sherry Elkheshin 

From: 

Sent: 

To: 

Joy Jackson Qoyjackson@achievetelnet.com] 

Wednesday, August 18, 2010 11 :00 AM 

Sherry Elkheshin 

Subject: RE: Waiver Appeal Submittal for Achieve Telecom Network of MA LLC 

Importance: High 

Attachments: waiver-appeal request to FCC 08181 O.pdf 

Ms. Elkheshin 

Page 1 of: 

I have attached a Waiver/Appeal Request for Achieve Telecom Network of MA, LLC. I would appreciate your assistance in insuring 
the proper party receives this document. I would appreciate you forwarding my tracking number as you did on February 3, 2010. 

Sincerely 

Jpy Jackson 
President 
Achieve Telecom Network 
joyjackson@achievetelnet.com 

From: Sherry Elkheshin [mailto:Sherry.Elkheshin@fcc.gov] 
Sent: Wednesday, February 03, 2010 9:01 AM 
To: joyjackson@achievetelnet.com 
Subject: FW: Waiver Appeal Submittal for Achieve Telecom Network of MA LLC 

Ms Jackson, 
Your request has been forwarded to the proper party. 

Your tracking number is 12660. 

From: ARINQUIRIES 
Sent: Tuesday, February 02, 2010 5:52 PM 
To: Sherry Elkheshin 
Subject: FW: Waiver Appeal Submittal for Achieve Telecom Network of MA LLC 

From: Joy Jackson (mailto:joyjackson@achievetelnet.com] 
Sent: Tuesday, February 02, 2010 4:10 PM 
To: ARINQUIRIES 
Subject: Waiver Appeal Submittal for Achieve Telecom Network of MA LLC 

Please find the attached file for Achieve Telecom Network regarding a Waiver-Appeal Request as indicated on the documents. 

Please call with any questions at 781-737-1891 or email me directly at i.Qyj9~k~-9JJ .. ~chievetelnet.com. 

Thank you -

8/18/2010 



Joy Jackson 
President 
Achieve Telecom Network 
joyjackson@achievetelnet.com 

8/18/2010 

Page 2 of~ 
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August 18, 2010 

Federal Communications Commission 
Attn: Revenue and Receivables Operations Group 
44 512th Street, S.W. , Room l,A767 
Washington. D.C. 20554 

Request for Waiver/Appeal Review for all Open Universal Service Fund Alleged Debts 

RE: Bill Number(s): 09US001829; 09US001830; 09US004960; 09US005149; 09US005330 
FRN: 008759722 

Please accept this letter as formal notification to the Federal Communications Commission (FCC) 
regarding the above mentioned Bill Numbers 09US001829; 09US001830; 09US004960; 09US005149; 
09US005330 for Achieve Telecom Network of MA, LLC; FRN 008759722; Filer ID Number: 823002 that 
Achieve T elecorn is not operating as a company at this time and we do not owe these invoices. 

Our submittal of a "Request for Waiver/Appeal dated February 2. 2010 for all Open Universal Service Fund 
Alleged Debts" was requested and the process was directed by James Lyons with the FCC on January 25, 2010 
via email communication. As you can see clearly by the email communication from Mr. Lyons he indicates that 
there are only two (2) FCC bills 09USOOS419 and 09USOOS330 (not 5) are the only Open (FCC Red light 
Display) and transferred to US Treasury for (delinquent debt) for Achieve Telecom Network. 

This Waiver/Appeal Request was accepted by the FCC and Achieve Telecom's Red light Status was updated to 
Green Status on March 2, 2010. On June 10, 2010, the Status Report still reported Achieve Telecom as Green. At 
this time, I respectfully ask that the FCC cease any collection activities to collect these alleged USF debts from 
Achieve Telecom and that the Red light Status be restored to Green inunediately. Achieve Telecom has not filed nor 
has it projected any teleconununications revenue on FCC Form 499Q in the last six reporting quarters. FCC Form 
499A for 2009 has "zero" revenue recognition and "zero" projected revenue. These documents were attached in the 
submittal dated February 2, 2010. It is clear from these filings that Achieve Telecom has not recognized revenues 
from any telecommunications business for a substantial period of time. Based upon the submission of these fonns, I 
ask the FCC to consider this matter resolved and that Achieve Telecom has no outstanding fees including any late 
fees or interest due to the FCC. 

I have received no follow-on from the FCC regarding by request for a Waiver and/or Appeal of these alleged debts 
since the submittal was made on February 2, 2010 with the exception of the Red light Status going from Red to 
Green. I was also issued a Waiver Tracking case number which is WfS#l2660 on February 3, 2010. As of this 
date, I have not received any notification as to any decision regarding the appeal. 

In addition, Achieve Telecom has received a nue~up invoice (attached) from the Universal Service 
Administrative Company (USAC) for $24, 097.4 2 which indicates that projected revenue was adjusted by 
USAC and funds are owed to Achieve Telecom by USAC. 

40 Shawmut Road Suite 200 Canton, MA 02021 



.. 

USAC currently owes Achieve Telecom -$6.5 million in invoices for services rendered. USAC has directly caused 
Achieve Telecom to lose its business and has ruined the company. Achieve Telecom is not in any financial position to 
pay USAC or the FCC for alleged debts until we are paid in full for invoices USAC is refusing to pay. We submitted 
an appeal to the FCC on June 25, 2010 requesting that the FCC overturn USAC's decision to not pay these invoices to 
Achieve Telecom and as of today, we have had no response from the FCC regarding the status of this appeal. 

I request your immediate attention to this matter and U you should have any questions, please feel free to 
contact me via telephone at 781,737 ,1891; cell phone at 865-414,6624 or via email at 
jo}!jackson@achievetelnet.com. 

Sincerely, 

Nl\fw'-
President 

40 Shawmut Road Suite 200 Canton, MA 02021 



Red Light Display System 

ECC Federal 
~~-~~ Comm~ni.catk>ns 
~ Comm1ss1on 

Red Light Display System 

~ > fees > Red Lloht Display System 

Logged in as: (0000000232) (l,.9s..Q.l.!.t] 

T Vlew Bills Referred To Treasury 

8/18/2010 11:10 AM Current Status of FRN 0008759722 

sTATus: Red 
You have 5 delinquent bills which are restricting you from doing business with the FCC. 

Page 1 of l 

BJ View Bills Referred To Treasur y How to read Form 1598 Treasury bllls help 

Bill Number Original Amount Amount Paid Balance Due View / Print . 
Debtor : Achieve Telecom Network of MA, LLC (FRN: 0008759722) 

09US001829 $5,970.66 $0.00 

09US001830 $29,969.17 $0.00 

09US004960 

09US005149 

09US005330 

$8,568.51 

$8,568.49 

$8,540.59 

$0.00 

$0.00 

$0.00 

$5,970.66 FQ[m 1526 
$29,969.17 FQCCD 1526 

$8,568.51 EQCCD 1526 
$8,568.49 FQ[CD 1S9B 
$8,540.59 EQrlll 152~ 

The Red Light Display System checks all FRNs associated with the same Taxpayer Identification Number (TIN). If a FRN 
owes a delinquent non-tax debt to the Commission, that debt will cause a red light to appear for inquiries made on behalf 
of all other FRNs sharing that TIN. Therefore, the Debtor FRNs listed above may not be the same as the one used to make 
this red light inquiry. 

The Red Light Display System was last updated on 8/18/2010 at 8:56 AM; it is updated twice each business day at about 9 
a.m. and 7 p.m., ET. 

To v iew and print the Form 1598 you must have Adobe Reader® installed on your machine. 
Form 1598 will open in a new window. If you have a pop -up blocker enabled, please d isable it before 
continuing. 

Customer Service 

Red Light Help FCC Debt Collection FCC Fees Web Policies I Privacy Policy 

Red Light Display System Help Line: (877) 480-3201, option 4, 4; TTY (202) 414-1255 (Mon.-Frl. 8 a.m.-6:00 p.m . ET) 

Red Light Display System has a dedicated staff of customer service representatives standing by to 
answer your questions or concerns. You can email us at aringuiries@fcc.gov or fax us at (202) 418-7869. 

https://fj allfoss.fcc.gov /redlight/red_displaydata_admin.cf m ?CFID=459280&CFr0 KEN=82856527 &jsess. .. 8/18/201 t 



Bill Number Applicant FRN 

09USOOJ829 0008759722 

Annll£ati2!1 Jnf2rmati2n; 

FEDERAL COMMUNICATIONS COMMISSION 
REMITTANCE ADVICE 
BILL FOR COLLECTION 

Cu1Tent Bill Date 

01/12/2009 

Achieve Telecom Network of MA, LLC 
40 Shawmut Road 
Suite 200 
Canton, MA 02021 

Total Amount Due 

5970.66 TOTAL AMOUNT DUE MUST BE RECEIVED BY 

Approved by OMB 

3060-0S89 
Page...!_ of...!... 

FOR INQUIRIES CALL 
1-202-418-199S 

(Revenue nnd Receivable Operations Group) 

Payable 10: 

Federal Communi<:ations Commission 

Send a copy of lhis bill to: 
Federal Communications Commission 
Revenue & Re<>civablcs O!>erations Group 
r.o. Box 979088 
St. Louis. MO 63197-9000 

Due Date 

02/11/2009 
Paver FRN No. Please Complete The Payer Information FCC Rc2istration Number I FRN) is reQuired 

Payer Name (if paying by credit card enter name as it appears on the card) 

Address Line No. l 

Address Line No. 2 

City State Zip Code 

Daytime Phone Number (include area code) 

Reason For Bill: 

USAC Final Demand Letter 

C:ill Sip'Olhcr FCC Payment Type Cod<: Quantity Fee Due Fot (PTC) Total Fee FCC Code 1 FCCCode2 10 

823002 USAC 0.00000 5904.87 0000000000000( 00000000000000000 

INT 0.00000 40.79 

ADM 0.00000 25.00 

TOTAL DUE $0.00 

Please choose a method of Payment and complete the section If paying by Credit Card 

Paymen1 Method: 

CREDIT CARD D CHECK D WIRED IPAC D MIPR D 

MASTERCARD D DISCOVER D VISA D AMEXD 

ACCOUNT NUMBER EXPIRATION DATE 

I hereby authorize the FCC to charRe my Credit Card for the service(s) I authorizatioo(s) herein described. 

AUTHORIZED SIGNATURE DATE 

FCC FORM tS98 JULY 200S 
IFPAVINC 8VCt1£CK. PLEASE WRITE YOUR BILL i'1UMBERON VOUR REMITTANCE AND AlTACH A COPVOFTlllS BILL TO YOUR PAVMEl\'TTOENSUR.E PROPER CREDIT. 



.· 

Bill Number Applicant FRN 

09USOOI830 0008759722 
Am;ilicatlon Informatio11: 

FEDERAL COMMUNICATIONS COMMISSION 
REMITTANCE ADVICE 

BILL FOR COLLECTION 

Current Bill Date 

01/12/2009 

Achieve Telecom Network of MA, LLC 
40 Shawmut Road 
Suite 200 

Canton, MA 02021 

Total Amount Due 

29969.17 TOTAL AMOUNT DUE MUST BE RECEIVED BY 

Approved by OMB 

3060-0589 
Page ..!.. of..!.. 

FOR INQUIRIES CALL 
1·202-418-1995 

(Revenue and Receivable Operation£ Group) 

Poyoble 10: 

Federal Communicotions Commission 

Send a copy of this bill to: 
Federal Conununications Commission 
Revenue & Receivables Qpcraiions Group 
P.O. Box 979088 
St. Louis, MO 63197-9000 

Due Date 

02/11/2009 
Paver FRN No. Please Comolete The Paver Information FCC Ree.istration Number (FRN) Is reauired 

Payer Name (if paying by credit card enter name as it appears 011 the card) 

Address Line No. I 

Address Line No. 2 

City State Zip Code 

Daytime Phone Number (include area code) 

Reason For Bill: 

USAC Final Demand Letter 

Call Sign/Other FCC Payment Type Code Quantity Fee Due For (l'TCJ Total Fee FCC Code I FCCCodc2 ID 

823002 USAC 0.00000 29758.03 0000000000000( 00000000000000000 

INT 0.00000 186.14 

ADM 0.00000 25.00 

TOTAL DUE $0.00 

Please choose a method of Payment and complete the sect ion If paying by Credit Card 

Payment Method: 

CREDIT CARD D CHECK D WIRED IPAC D MIPR D 

MASTERCARD D DISCOVER D YlSA D AMEXD 
ACCOUNT NUMBER EXPIRATION DATE 

I hereby authorize the FCC to char11.e my Credit Card for the service(s) I authorization(s) herein described. 

AUTHORIZED SIGNATURE DATE 

FCC FORM IS9BJULY200S 
IP P,\VINC BY CHECK, PLEASE WRITE YOUR BILL NUMBER 0:-IYOUR REMITT/\NCE /\ND /\TT/\CH /\COPY OFTHIS BILL TO YOUR PAYMENT TO ENSURE PROPER CREDIT. 
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Bill Number Applicant FRN 

09US004960 0008759722 

A1rnli£nti2n InformatiQn: 

FEDERAL COMMUNICATIONS COMMISSION 
REMITTANCE ADVICE 
BILL FOR COLLECTION 

Cu1Tcnt Bill Date 

03/09/2009 

Achieve Telecom Network of MA, LLC 
40 Shawmut Road 
Suite 200 

Canton, MA 02021 

Total Amount Due 

8568.51 TOTAL AMOUNT DUE MUST BE RECEIVED BY 

Approved by OMS 

306(). 0589 
PagcJ_ of ..L 

FOR INQUIRIES CALL 
1-202-418-1995 

(Revenue llnd Receivable Opcrotions Oroup) 

Payable to: 
Federal Communications Commission 

Send a copy or this bill to: 
Fcda-al Communications Commission 
Revenue & Receivables O!>crations Oroup 
P.O. Box 979088 
St. Louis, MO 63197-9000 

Due Date 

04/08/2009 
Payer FRN No. Please ComJ>lcte The Payer Information, FCC Res?istration Number ( FRN) is reauired 

Payer Name (if paying by credit card enter name as it appears on the card) 

Address Line No. I 

Address Line No. 2 

City State Zip Code 

Daytime Phone Number (include area code) 

Rcnson For Bill: 

USAC Final Demand Letter 

Coll Sign/Other FCC Payment Type Code Quantity Fee Due For (rTC) Total Fee FCCCodc I FCCCodc2 JO 

823002 USAC 0.00000 8484.10 0000000000000( 00000000000000000 

INT 0.00000 59.41 

ADM 0.00000 25.00 

TOTAL DUE $0.00 

Please choose a method or Payment and complete the section if payin& by Credit Card 

Payment Method: 

CREDIT CARD D CHECK D WIRED !PACO MIPR 0 

MASTERCARD D DISCOVER D VISAO AMEX 0 
ACCOUNT NUMBER EXPIRATION DATE 

l herebv authorize the FCC to chara.e mv Credit Card for the service(s) I au1horization(s) herein described. 

AUTHORIZED SIGNATURE DATE 

FCC FORM I S91l JULY lOOS 
IF PAYING BY CHECK. PLE.ASE WRITE YOUR llLL NUMBER ON YOUR REMITTANCE AND ATTACH A COPY OFTlltS BILL TO YOURPA\'M£NT TO ENSURE PROPER CRLDIT. 



Bill Number Applicant FRN 

09US005149 0008759722 

1.\1?1>llcatiQn lnf2rmation: 

FEDERAL COMMUNICATIONS COMMISS'ION 
REMITTANCE ADVICE 

BILL FOR COLLECTION 

Current Bill Date 

04/ 13i2009 

Achieve Telecom Network of MA, LLC 

40 Shawmut Road 

Suite 200 

Canton, MA 02021 

Total Amount Due 

8568.49 TOTAL AMOUNT DUE MUST BE RECEIVED BY 

Appro,·cd bt OMB 

3060-0589 
Page..!_ of..!.. 

FOR INQUIRIES CALL 
1-20'>--418-1995 

(RcYmlJC and Rccciv3bl• Opcrotion5 Group) 

Payabk to: 
Federal Communicaiions Commission 

Send a copy of this bill to: 
Fcdoal Com1nunications Commission 
Revenue & Receivables Opcr.itions Group 
P.O. Box 979088 
S~ Louis. MO 63197-9000 

Due Date 

05/1 3/2009 
Paver fRN No. Please Complete The Paver Information, fCC Rce.istration Number 1 FRN} is required 

Payer Name (if paying by credit card enter name as it appears on the card) 

Address Line No. I 

Address Line No. 2 

City State Zip Code 

Daytime Phone Numb¢r (include area code) 

R£nson 'For Bill: 

USAC Final Demand Letter 

Call Sign/Other FCC Payment T ypc Code Quantity Fee Due For (PTC) Totbl Fee FCC Code I FCCCodc2 ID 

823002 USAC 0.00000 8484.08 0000000000000( 00000000000000000 

INT 0.00000 59.41 

ADM 0.00000 25.00 

TOTAL DUE $0.00 

Please choose a metliod of Payment and complete the section If paying by' Credit Card 

Payment Method: 

CREDIT CARD D CHECK D WIRED !PACO MIPRO 

MASTERCARD D DISCOVER D VISAO AMEX D 
ACCOUNT NUMBER EXPIRATION DATE 

I hercbv authorize the FCC 10 charge mv Credit Card for the service(s) I oulhorization(s) herein described. 

AUTIIORIZED SIGNATURE DATE 

FCC FORM 1398 JUL V 2005 
IF rA \' ING B\' CllECK, !'LEASE WRITE YOUR BILL NUMBER ON YOUR llEMITTANCEAND ATTACH A COPY OFTlllS Bil.I. TO YOUR PA\'m:NT TO ENSURE PROPER CREDIT. 



Bill Number Applicant FRN 

09US005330 0008759722 
A1!1!li£BliQn J11formatlon: 

FEDERAL COMMUNICATIONS COMMISSION 
REMITTANCE ADVICE 

BILL FOR COLLECTION 

Current Bill Date 

05/12/2009 

Achieve Telecom Network of MA, LLC 
40 Shawmut Road 
Suite 200 
Canton, MA 02021 

Total Amount Due 

8540.59 TOTAL AMOUNT DUE MUST BE RECEIVED BY 

Approved by OMB 

3060· 0589 
Page ..L of ..L 

FOR INQUIRIES CALL 
l-202-418-1995 

{Rc,-cnuc and Receivable Operations Group) 

Payable to: 
Federal Communications Commission 

Send a copy of this bill to: 
Federal Communications Commission 
Revenue & Receivables Operations Group 
P.O. Box 979088 
St. Louis. MO 63197-9000 

Due Date 

06/1112009 
Paver FRN No. Please Comolete The Paver Information. FCC Rc11istratlon Number FRN\ is required 

Payer Name (if paying by credit card enter name as it appears on the card) 

Address Line No. I 

Address Line No. 2 

City State Zip Code 

Daytime Phone Number (include area code) 

Reason For Biii: 

USAC Final.Demand Letter 

Call Sign/O~ICr FCC Paymc111 Type Code Quantity Fee Due For (PTC) Total Fee FCC Code t FCCCode2 ID 

823002 USAC 0.00000 8456.18 0000000000000( 00000000000000000 

INT 0.00000 59.41 

ADM 0.00000 25.00 

TOTAL DUE $0.00 

Please choose a method of Payment 11nd complete the section If paying by Credit Card 

Payment Method: 

CREDIT CARD D CHECK D WIRED IPAC0 MIPR D 

MASTERCARD D DISCOVER D VISA D AMEXO 

ACCOUNT NUMBER EXPIRATION DATE 

I herebv authorize the FCC to charae mv Credit Card for the service(s) I authorization(s) herein described. 

AUTHORIZED SIGNATURE DATE 

FCC FORM l.19BJULY 200.1 
IF PAVINC BV Cl1£CK, PLEASE WRITE YOUR BILL NUMBER ON YOUR RF.MllTANCEAND ATTACH A COPYOFTlllS BILL TO YOUR l'Anl£NTTO ENSUR£ l'ROl'ER CREDIT. 


